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For Consumers of:

Dekalb-Jackson Water Supply District
PWS ID: AL0001796

21700 AL Highway 117
Ider, AL 35981
(256) 632-2254

By Order Of (EPA) U.S. Environmental Protection Agency and 
(ADEM) Alabama Department of Environmental Management
Dekalb-Jackson Water Supply District is pleased to share the  
following annual Water Quality Report with our customers. This 
Water Quality Report is meant to describe, in full detail, the  
quality of the water provided to you between January 1, 2023 and  
December 31, 2023. For this year, as in years past, our water  
system has met the strict regulations of both the State of Alabama 
and EPA, which require all water suppliers to deliver this annual 
Water Quality Report. If you have any questions about this report 
or concerning your water utility, please contact Donna Bolton at 
(256) 632-2254 or come by our office, located at 21700 AL  
Highway 117, Ider, AL, 35981.
You may pay your bill online at www.djwaterusmgas.com or by 
telephone at (256) 632-2254 and press “1”. Please have your  
customer number and pin number (printed on your bill) available 
when calling. Bank draft forms are also available in our office or 
on our website listed above. If you choose to mail in your  
payment, please address payments to PO Box 280, Flat Rock,  
AL, 35966. 

E-bills are now available!  
Contact our office to sign up.

(256) 632-2254  
Office Hours: Monday – Friday  

7:30 am to 4:00 pm
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2023 WATER QUALITY REPORT
THE EPA WANTS YOU TO KNOW

The sources of drinking water (both tap water and bottled water) 
include rivers, lakes, streams, ponds, reservoirs, springs, and 
wells. As water travels over the surface of the land or through the 
ground, it dissolves naturally occurring minerals and, in some 
cases, radioactive material, and it can pick up substances resulting 
from the presence of animals or from human activity. 
In order to insure that tap water is safe to drink, the U.S. Environ-
mental Protection Agency (EPA) prescribes regulations that limit 
the amount of certain contaminants in water provided by public 
water systems. The Food and Drug Administration (FDA) regula-
tions establish limits for contaminants in bottled water that must 
provide the same protection for public health.  
All drinking water, including bottled water, is reasonably expected 
to contain at least small amounts of some contaminants. THE 
MERE PRESENCE OF A CONTAMINANT DOES NOT, NEC-
ESSARILY, INDICATE THAT THE WATER POSES A HEALTH 
RISK. More information about contaminants and potential health 
effects can be obtained by calling the EPA’s Safe Drinking Water 
Hotline.
Some people may be more vulnerable to contaminants in drinking 
water than the general population. Immuno-compromised persons 
such as persons with cancer undergoing chemotherapy, persons 
who have undergone organ transplants, people with HIV/AIDS 
or other immune system disorders, some elderly, and infants can 
be particularly at risk from infections. These people should seek 
advice about drinking water from their health care providers. EPA 
and Center for Disease Control (CDC) guidelines on appropriate 
means to lessen the risk of infection by Cryptosporidium and other 
microbial contaminants are available from the EPA Safe Drinking 
Water Hotline.                     

EPA Safe Drinking Water Hotline Call:           
  (800) 426-4791 

or visit www.epa.gov/safewater

MEET WITH US
Our water system is governed by a Board of Directors appointed 
by the Local County Governments and is managed by a System 
Manager responsible to the Board. We want you, our Valued 
Customer, to be informed about your water utility. You can attend 
open Board meetings on the 4th Monday of each month at 5:00 
pm CST at our office located at 21700 AL Highway 117, Ider, AL, 
35981.Our Board of Directors are:
Gregg Harris - Chairman, William Dalton - Secretary/ Treasurer, 
William Black - Member, Johnny McAllister - Member,  
Dawn Pettengill - Member, Landon Lewis – Member, and  
Terry York – Member.

DID YOU KNOW? 
One of the leading non-profits in the region is Community Action 
Agency of Northeast Alabama, Inc. They can refer low income, 
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unemployed, and struggling families to a number of emergency 
services and assistance programs including assistance with utility 
bills. 
The Low-Income Home Water Assistance Bill (LIHWAP) 
Grant is funded by the Alabama Department of Economic and 
Community Affairs to assist applicants in paying their water bills. 
Clients are eligible for one LIHWAP regular water payment and 
one LIHWAP crisis water payment. If you need assistance, please 
call this number (256) 638-4430.                                             
Section 13A-8-23, Code of Alabama, tampering with the avail-
ability of water, constitutes a Class C felony if the theft amount 
exceeds five hundred dollars ($500) in value and a Class A mis-
demeanor if the theft amount is less than or equal to five hundred 
dollars ($500) in value, as provided by the state criminal code, and 
upon conviction, punishable as prescribed by 
law.
NO ONE IS AUTHORIZED TO OBTAIN  
WATER FROM FIRE HYDRANTS  
UNLESS:
A) The user is a full-time or volunteer fire 
department member responding to an active 
fire or scheduled drill.
B) A customer or entity has written  
authorization to use water from a fire 
hydrant and has made satisfactory financial arrangements for 
payment of all such water.
All other fire hydrant use may only be conducted by water  
personnel or by approved written documentation by management 
at specified locations so that water may be measured for payment. 
Unauthorized use will be considered a direct violation and actions 
will be pursued for any damages occurred and/or water used. 
Please report any violations to Dekalb-Jackson Water Supply 
District at (256) 632-2254. 
From time to time, when your local fire departments conduct drills 
or are working an active fire, or the water utility is repairing a 
main leak, you may experience discolored water and/or low  
pressure. Once the fire department or the utility has completed 
their task, discoloration and/or air in lines can be minimized by 
opening an outside spigot or a faucet without a screen and flushing 
the line until the water is clear. When flushing inside the home, 
you should start with the cold-water lines on the lowest floor, 
flushing each faucet one at time. Then move to the upper floors 
and repeat the process. Also, it is recommended to flush your 
water lines on your refrigerator. Always contact your water utility 
if you experience discoloration or cloudiness in your water.

ABOUT YOUR SOURCE WATER
In 2023, our plant produced approximately 535,815,000 gallons 
of water. Our water source is surface water pumped from the 
Tennessee River. Your water is treated using mixing, flocculation, 
sedimentation, and membrane filtration with chemical treatment 
within the process to remove or reduce harmful contaminants that 

(the bacteria will not grow resistant to it), and is not negatively 
impacted by silica and phosphates, (also known as corrosion 
inhibitors). 
6. It is more effective as a disinfectant than chlorine in most cir-
cumstances against waterborne pathogenic agents such as viruses, 
bacteria and protozoa – including the cysts of Giardia and the 
oocysts of Cryptosporidium. 
Suspect Cause of Odor: When a water tap is opened, small 
amounts of chlorine dioxide diffuse into the air and combine 
with potentially reactive household compounds. All homes have 
volatile organic compounds (VOCs) in the ambient air produced 
by scented products (soaps, candles, air fresheners, incense, 
potpourri), cleaning agents or solvents, paint, carpet, furnishings, 
fresh flowers or wreaths, and many other common household 
items. Studies have not identified any health concerns associat-
ed with this combined odor. The strongest odors are associated 
with installing new carpet, upholstered furniture or draperies and 
interior painting. The odor will continue until the level of VOCs 
decreases (new smell goes away). This can take from a few weeks 
up to several months to dissipate depending on the situation, type 
of materials, amount of ventilation, etc. In enclosed areas with lit-
tle ventilation, such as laundry rooms, basements, bathrooms and 
closets, these compounds will accumulate, so the odor will tend to 
be stronger or last longer than in well-ventilated areas. Increasing 
ventilation by opening windows and turning on fans will help to 
eliminate the odors more quickly.
On April 21, 2023, our system received an SOC (Synthetic Organ-
ic Compounds) reporting non-compliance. The results for Alachlor 
collected between January 2020 – December 2022 were not 
reported by our third-party lab by the January 10, 2023 deadline. 
The results for Alachlor were submitted by the lab to the Alabama 
Department of Environmental Management on April 20, 2023. 
Those results were ND (non-detectable). Results for Alachlor tak-
en the next required sampling period on February 28, 2023 were 
also non-detectable.

ABOUT LEAD AND COPPER
With the recent issues in the news of lead and copper problems in 
US cities such as Flint, MI, we want to take this opportunity to as-
sure you that we take great care to protect your water from being 
corrosive and creating these problems in our system. While lead 
and copper most often comes from the piping and fixtures in your 
home, our responsibility is to provide your home with water that 
doesn’t leach those metals out of your plumbing. We are pleased 
to report that our system has had no instance of a lead or copper 
problem either in our treatment plant, our distribution system or 
any homes on our grid. Learn more at  
www.epa.gov/dwreginfo/lead-and-copper-rule.

QUALITY CONTROL
Our utility has prepared this custom report in accordance with 
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state and federal law in order to provide you with the most  
pertinent information possible about the quality of your water. You 
can visit the EPA website online at www.epa.gov/safewater or 
for additional information on understanding your drinking water 
quality visit the ADEM website online at  
https://adem.alabama.gov/programs/water/waterquality.cnt.

HELP US PROTECT YOUR WATER
We ask that you be considerate when accidents or Mother Nature 
hinder our efforts to supply your water. Regardless of the time or 
the weather, our water personnel are on call and working to keep 
your water flowing. Please help us to protect our water sources, 
which are a vital part of our lives and our future, by following a 
few simple tasks. The average U.S. household uses approximately 
400 gallons of water per day or 100 gallons per person per day. 
Luckily, there are many low-cost or no-cost ways to conserve 
water. 
 Take short showers - a 5-minute shower uses 4 to 5 gallons of 
water compared to up to 50 gallons for a bath.
 Shut off water while brushing your teeth, washing your hair and 
shaving and save up to 500 gallons a month.
 Use a water-efficient showerhead. They’re inexpensive, easy to 
install, and can save you up to 750 gallons a month. 
 Run your clothes washer and dishwasher only when they are 
full. You can save up to 1,000 gallons a month.
 Water plants only when necessary.
 Fix leaky toilets and faucets. Faucet washers are inexpensive 
and take only a few minutes to replace.
 Adjust sprinklers so only your lawn is watered. Apply water 
only as fast as the soil can absorb it & during the cool of the day.       
Visit www.epa.gov/watersense for more information.

WATER WATER EVERYWHERE?
Customer water leaks can be costly and time consuming for the 
customer. As many of you may not be aware, leaks can be  
deceptive. Did you realize that a ¼” stream of water running  
continuously with 60 psi over a month’s time can lose 400,000 
gallons of water? There are several things a customer can do to 
help prevent leaks, but sooner or later there will be an  
unpreventable incident. If your bill is up and you are not aware of 
a problem, the following may help you:
     1) Make sure that water is not being used in the residence 
and go out to your meter.
     2) If the dial on the meter is turning or leak indicator hand 
is moving, and you have a cut-off at the residence, turn off the 
water at your cut-off. If the meter is still turning, the leak is 
between the meter and the cut-off. If the dial on the meter is  
not turning, this tells you the leak is after the cut-off to the 
residence.

may come from the source water. The process of preparing source 
water for consumption in this country is not, necessarily, difficult, 
but it is highly regulated – nationally by the EPA and locally by 
state environmental agencies. 

ADEM (Alabama Department of Environmental Management) 
has required that all water systems complete a SWAP (Source 
Water Assessment Plan). The SWAP is composed of four distinct 
activities: delineation of the source water assessment area, con-
taminant inventory, susceptibility analysis, and public aware-
ness. Dekalb-Jackson Water Supply District has completed each 
required component of the SWAP and ADEM has approved our 
plan. Our water supply has received a rating of LOW for suscep-
tibility of contamination. You may view the SWAP at the water 
department office.
A VULNERABLITY ASSESSEMENT has been conducted 
to help protect the water system from intentional damage. An 
EMERGENCY RESPONSE PLAN has also been completed in 
the event of an emergency. Certifications have been submitted to 
the EPA.                
NOTE TO OUR CUSTOMERS  
DJWSD began a pilot study of Chlorine Dioxide in February 2021 
as a means of controlling disinfection by-products. Since then, the 
Dekalb-Jackson Water Supply District has been working closely 
with Thornton, Musso, & Bellemin, Water Treatment Consultants, 
to ensure the highest quality and safety standards for the use of 
Chlorine Dioxide are met. Our responsibility to our customers first 
and foremost has and will always be to provide safe, high quality 
drinking water which complies with all water quality standards 
required by EPA and ADEM. Although colorless, odorless water is 
aesthetically pleasing, it does not always indicate that regulatory 
standards are being met. For a better understanding of the use of 
Chlorine Dioxide, a few important facts have been listed below.
1. Chlorine Dioxide is used to disinfect drinking water around the 
world. According to U.S. Centers for Disease Control and Preven-
tion, chlorine dioxide is added to drinking water to protect people 
from harmful bacteria and other microorganisms. 
2. EPA recognizes chlorine dioxide use as a drinking water 
disinfectant, and it is included in the World Health Organization’s 
(WHO) Guidelines for Drinking-water Quality. 
3. Chlorine Dioxide is used in water treatment as a pre-oxidant 
prior to chlorination of drinking water to destroy natural water 
impurities that would otherwise produce trihalomethanes on ex-
posure to free chlorine. Trihalomethanes are suspect carcinogenic 
disinfection by-products associated with chlorination of naturally 
occurring organics in the raw water. 
4. Chlorine Dioxide is less corrosive than Chlorine and superior 
for the control of Legionella bacteria. 
5. It is also superior to some other secondary water disinfection 
methods in that chlorine dioxide is an EPA-registered biocide, is 
not negatively impacted by pH, does not lose efficacy over time 
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The state allows us to monitor for some contaminants less than once per year because the concentrations of these contaminants do not change frequently. Some of our data, though accu-
rate, is more than one year old.
Turbidity is a measure of the cloudiness of the water. We monitor turbidity because it is a good indicator of the effectiveness of our filtration system.
Under the EPA Stage 2 Disinfectants/Disinfection By-Products Rule (D/DBPR), our public water system was required to conduct an evaluation of our distribution system in 2022.This 
is known as a Distribution System Evaluation (DSE), and is intended to identify locations in our distribution system with elevated disinfection by-product concentrations. Some of the 
locations selected for DSE were used for compliance monitoring under Stage 2 DBPR beginning in May 2023.
Disinfection by-products are the result of providing continuous disinfection of your drinking water and form when disinfectants combine with organic matter naturally occurring in your 
source water. Disinfection by- products are grouped into two categories: total trihalomethanes (TTHM) and haloacetic acids (HAA5). USEPA sets standards for controlling the levels of 
disinfectants and disinfection by-products in drinking water, including both TTHM and HAA5.Some people who drink water containing Haloacetic acids or Trihalomethanes in excess of 
the MCL over many years may experience problems with their liver, kidneys, or central nervous system, and may have an increased risk of getting cancer.
In addition to the primary drinking water contaminants, this utility monitors regularly for some secondary and unregulated contaminants as required by ADEM. ADEM requires publica-
tion of all detections of these contaminants in the Annual Water Quality Report. The required monitoring of unregulated contaminants further ensures the quality of your drinking water.
WAIVER: Based on a study conducted by ADEM with the approval of the EPA, a statewide waiver for the monitoring of asbestos and dioxin was issued. Therefore, monitoring for these 
contaminants was not required. 

For more unregulated contaminants, please visit www.epa.gov/safewater


